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IT IS FURTHER ORDERED that, Respondent must establish a firewall-type
mechanism that prevents the ENH Negotiating Team from requesting, receiving, sharing
or otherwise obtaining any Managed Care Contracting Information with respect to
Inpatient Services at Highland Park, and prevents the Highland Park Negotiating Team
from requesting, receiving, sharing or otherwise obtaining any Managed Care

Contracting Information with respect to Evanston, except as otherwise provided in this
Order;

A. ENH shall have one hundred twenty (120) days after the date this order becomes
final to establish and implement an appropriate firewall, assemble the Highland
Park Negotiating Team and ENH Negotiating Team, including recruiting and
training staff, and otherwise prepare to implement the terms of this Order.

B. Nothing in this Order shall prevent the Highland Park Negotiating Team from
requesting, receiving, sharing or otherwise obtaining Managed Care Contracting
Information with respect to Highland Park.

C. Nothing in this Order shall prevent the Highland Park Negotiating Team from
requesting, receiving, sharing or otherwise obtaining non-Managed Care
Contracting Information related to any ENH hospital or the entire ENH system,
including but not limited to, information related to costs, quality, patient mix,
service utilization, experience data, budgets, capital needs, expenses, and
overhead.

D. Nothing in this Order shall prevent the ENH Negotiating Team from requesting,
receiving, sharing or otherwise obtaining Managed Care Contracting Information
with respect to all services at Evanston and outpatient services at Highland Park.

E. Nothing in this Order shall prevent the ENH Negotiating Team from requesting,
receiving, sharing or otherwise obtaining non-Managed Care Contracting
Information related to any ENH hospital or the entire ENH system, including but
not limited to, information related to costs, quality, patient mix, service
utilization, experience data, budgets, capital needs, expenses, and overhead at
Evanston and Highland Park.

F. Should a Payor not elect to negotiate separately with the Highland Park
Negotiating Team and the ENH Negotiating Team, nothing in this Order shall
prohibit the ENH Negotiation Team from requesting, receiving or otherwise
obtaining Managed Care Contracting Information with respect to all services at
both Evanston and Highland Park for that particular Payor.



The Corporate Managed Care Department is permitted to use Managed Care
Contract Information obtained from both the ENH Negotiating Team and the
Highland Park Negotiating Team for the purpose of Contract Administration.

The Corporate Managed Care Department is prohibited from providing, sharing,
or otherwise making available:

(1) Managed Care Contracting Information from the Highland Park Negotiating
Team to the ENH Negotiating Team, except for Managed Care Contracting
Information related to a particular Payor who has not elected to contract
separately.

(i1) Managed Care Contracting Information from the ENH Negotiating Team to
the Highland Park Negotiating Team.

ENH shall establish a separate or clearly-partitioned Contract Management
System for the Highland Park Negotiating Team and the Evanston Negotiating

Team to ensure confidentiality of Managed Care Contracting Information.
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IT IS FURTHER ORDERED that Respondent shall cause each of Respondent’s
employees having access to Managed Care Contracting Information to sign a statement

that the individual will maintain the confidentiality required by the terms and conditions
of this Order.

VIII.

IT IS FURTHER ORDERED that Respondent shall, one (1) year from the date this
Order becomes final and annually thereafter until the Order terminates or the
Commission determines it no longer necessary, submit a verified written report to the
Commission setting forth in detail the manner and form in which it has complied and is
complying with the Order.

IX.

IT IS FURTHER ORDERED that, for the purpose of determining or securing
compliance with this Order, Respondent shall permit any duly authorized representative
of the Commission:

A.

Access, during office hours and in the presence of counsel, to inspect and copy all
books, ledgers, accounts, correspondence, memoranda, calendars, and other
records and documents in its possession, or under its control, relating to any
matter contained in this Order; and



B. Upon five (5) days’ notice to Respondent, and in the presence of counsel, to
interview officers or employees of Respondent.

X.

IT IS FURTHER ORDERED that, any and all disputes between ENH and Payors with
respect to Respondent’s compliance with this Order shall be solely and exclusively
resolved in accordance with this section. ENH and the Payor shall first try in good faith
to settle the dispute by mediation under the Commercial Mediation Rules of the
American Arbitration Association (“AAA”). If the dispute cannot be settled by
mediation, then by arbitration administered by the AAA under its Commercial
Arbitration Rules before a single arbitrator mutually agreed upon by ENH and the Payor.
Any mediation or arbitration proceeding shall be conducted in Chicago, Illinois.

XI.
IT IS FURTHER ORDERED that ENH shall, within sixty (60) days after the date this

Order becomes final, send by first-class mail, return receipt requested, a copy of this
Order to each officer and director of ENH.

XIL.
IT IS FURTHER ORDERED that, this Order will remain in effect for ten (10) years

after the date of its issuance. ENH may petition the Commission at any time for removal
or expiration the Order.



